LEVEL 2 CERTIFICATE
IN UNDERSTANDING
DOMESTIC ABUSE

1 in 3 women and 1 in 4 men have experienced some form of physical violence by an intimate
partner. According to the Crime Survey for England and Wales (CSEW) year ending March 2020,
an estimated 5.5% of adults aged 16 to 74 years (2.3 million people) experienced domestic abuse
in the last year. The total number of offences flagged as domestic abuse-related increased
during the lockdown period, continuing long-term gradual increases observed in recent years.
You will learn about the different types of abuse, how to recognise these and how to report along
with the policies and legislation.

COURSE CONTENT

This qualification is designed to increase learners’ awareness and understanding of domestic abuse
and its impact. The need for education and training across sectors to enable identification of abuse,
allocation of support and referral is a recurring theme within regional domestic abuse strategies.
Awareness of domestic abuse and its impact is important for those working in a wide range of
sectors such as healthcare, social care, childcare, education, and housing. There is a need to
understand the issues, report on those who may be at risk and support signposting to relevant
services. It also covers:
•
•
•
•
•
•
•
•

What is meant by ‘domestic abuse’ and the different types.
How the national policy and strategy on domestic abuse has changed over time.
How public awareness of domestic abuse have changed over time.
Identify actions and behaviours that may be signs of digital domestic abuse.
How the attitudes and behaviour of others may impact on a child affected by domestic abuse in
both short- term and long-term.
Describe ways to access support in situations that are outside of own expertise, experience, role,
and responsibility.
Describe ways that multi-agency partnerships can support those experiencing domestic abuse.
Describe the mandatory referral process for perpetrators of domestic abuse to specialist support
services.

HOW IS THE COURSE DELIVERED?

Alongside the learning materials, learners will
have the support of a knowledgeable assessor/
tutor who will give them advice and guidance
on the course content as well as providing
robust feedback on the work they complete.
This course is usually delivered over a period
of 10 weeks.

UNITS
•
•
•
•

Understand domestic abuse.
Understand the signs and risk factors
associated with domestic abuse.
Understand the impact of domestic abuse.
Understand policy, response, and
intervention in relation to domestic abuse.

For more information:
Call: 0800 101 7101
Email: info@keytraining.co.uk

ELIGIBILITY CRITERIA

To be considered for this course you must:
• Be aged 19+
• Live in Newcastle, Northumberland
or North Tyneside
• Not currently be on any other funded
programme or an apprenticeship
• Have lived in the EU for at least
3 years
• Not have already completed the course
• Live in an eligible area – postcode will
be checked when you apply

AVAILABLE FULLY FUNDED

